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HIKVISION

Indoor Station Firmware Release Note
(2026-08-12)

DS-KH6320-WTE1(B), DS-KH6320-TE1(B) , DS-KH6381-WTEL, DS-
KHB8560-WTEL

Firmware Version V2.3.2 build260803

Device Model

This release introduces new features and user experience improvements for the indoor station, as well
as the official launch of three new products: the 7-inch DS-KH6381-WTE1/F/White indoor station,
the 10-inch DS-KH8560-WTEI indoor station, and the DS-KABH6320B-T table bracket designed for
surface-mount models without handsets.

DS-KH6381-WTE1/F/White DS-KH8560-WTE1 DS-KABH6320B-T

New Features
1. The 8-series indoor station DS-KH8560-WTE1 now supports voice-changer and physical unlock

button functions, adding more interaction options

Modified Features

1. Improved pairing and activation wizard: reduced unnecessary prompts (only shown when activated

door stations exist); optimized IP modification and login failure response during setup

2. Fixed an issue where failing to log in to an offline door station during wizard pairing could affect
subsequent login attempts from that IP

3. Fixed an issue where the "Activate" button transparency was incorrect when the password did not

meet security requirements



HIKVISION

Indoor Station Firmware Release Note
(2026-07-16)

Device Model DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-TE1, DS-KH6351-WTE1
Firmware Version V2.3.0_build260708
Note: ifthe device firmware is earlier than V2.2.96 build241028, please upgrade to V2.2.96 first, and
then upgrade it newer version, or the upgrade will be failed.
V2.2.96 build241028 firmware download link:
https://drive.ticklink.com/hcs/controller/hik-manage/fileDownload?link=rd SybkxE&
password: FOu8

This update brings new features and improvements to the DS-KH6350/6351 series indoor station, with
a focus on public network (cloud) intercom, enhanced security, and a smoother overall experience.

Cloud Intercom 2.0

Optional
i CeEsgal oo oo E
: Resident :
! Room1 Room2 Room3 :

1 -
7 Ee [ -
1

1
4y | Indoor station + HC-T APP HC-TAPP | Indoor station | i
_______________________________ 1

/

Calling N Optional "
/ |
o &) - - ,
B i { | /
i | Cloud server
i r’ ‘\ — RJASINIE/AG Main Station
L . :
Outer Gate I Calling////
I R1-"--
1. --
l 1< %
| | ; 5 1
| Door station | | ‘ : I

Supported products

« Door Station: KD8005 Series, KD9203 Series, KD9403 Series, KD9633 Series, KV6113 Series,
KV61X4 Series, KV8113 Series, KV8114 Series, KV9503 Series,

* Indoor Station: KH6350 Series Indoor Station
« Coming Soon: KD9214 Series, KD9434 Series, KD9664 Series

New Features

2. New public network (cloud intercom) mode is now supported and can be selected during wizard
(choose either public network mode or LAN mode, depending on your environment)
Note: In public network mode, the indoor station does not support indoor extensions, door station

and main station parameter management, or personnel of door station management.
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Intercom Mode

Please select Intercom Mode:

LAN WAN

LAN Intercom Public Network Intercom
Multi-device inercom via LAN networking. Multi-device intercom via public networking.

3. In public network mode, you can now receive door station calls and unlock the door, or unlock

manually in live view page.

4. Indoor stations and main stations DS-KM9503 (V1.2.42 build260703 and later) can now call each
other over the public network.

Note: indoor extensions are not supported at this time
5. Support for connecting IPC cameras over the public network for live viewing

6. After get authorization from the device owner, troubleshooting information can now be uploaded

to the hik-connect team platform to help with remote diagnosis

7. Alarm events (zone alarms) can now be uploaded to the hik-connect team and forwarded to the

main station for more timely notifications

8. Device names are now synced bidirectionally with the hik-connect team, keeping them consistent

across all endpoints

Indoor Station Firmware Release Note
(2026-06-22)

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
KH6320-WTEL(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-

Device Model
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TE1l, DS-KH6351-WTE1, DS-KH6360-TE1, DS-KH6360-WTE1,

Firmware Version V2.2.114 build260618
Note: ifthe device firmware is earlier than V2.2.96 build241028, please upgrade to V2.2.96 first, and
then upgrade it newer version, or the upgrade will be failed.

V2.2.96 build241028 firmware download link:
https://drive.ticklink.com/hcs/controller/hik-manage/fileDownload?link=rd SybkxE&

password: FOu8

Modified Features
1. Optimized the functional testing process during factory production.

Indoor Station Firmware Release Note
(2026-05-21)

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
Device Model KH6320-WTE1(B), DS-KH6350-WTE1, DS-KH6350-TE1l, DS-KH6351-
TE1l, DS-KH6351-WTE1, DS-KH6360-TE1, DS-KH6360-WTE1,

Firmware Version VV2.2.114 _build260427
Note: ifthe device firmware is earlier than V2.2.96 build241028, please upgrade to V2.2.96 first, and

then upgrade it newer version, or the upgrade will be failed.
V2.2.96 build241028 firmware download link:
https://drive.ticklink.com/hcs/controller/hik-manage/fileDownload?link=rd SybkxE&

password: FOu8
New Features
1. Add local logs for activation, upgrade, password reset, and IPC configuration.

Modified Features

1. Resolve the issue of Daylight Saving Time (DST) being disabled after connecting to hik-connect.
2. Fix the hikcentral professional time synchronization problem during DST, where each
synchronization adds 1 hour.

Optimize the hik-connect app hang-up delay issue.

Optimize the calling push notification between indoor station and the hik-connect.

Optimized the icon on the home page Ul

Optimized the display of configuration menu and advanced settings menu.

Fix the issue that when a door station calls a master station and the call is forwarded to an indoor
station, the hik-connect app retrieves 0 lock count and cannot unlock.

No ok w
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8. Optimize the network adapter binding logic for the hik-connect cloud.

Indoor Station Firmware Release Note
(2025-07-30)

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
Device Model KH6320-WTE1(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-
TE1l, DS-KH6351-WTE1, DS-KH6360-TE1, DS-KH6360-WTE1,

Firmware Version V2.2.108 build250718
Note: ifthe device firmware is earlier than V2.2.96 build241028, please upgrade to V2.2.96 first, and

then upgrade it newer version, or the upgrade will be failed.
V2.2.96 build241028 firmware download link:
https://drive.ticklink.com/hcs/controller/hik-manage/fileDownload?link=rdSybkxE&

password: FOu8

Modified Features

1. Update the Hik-Connect SDK to optimize the time required to receive call notifications.

2. The Auto Unlock Door setting has been moved from the Featured Function to the Local
Configuration under Configuration

< Advanced Settings

Configuration

Device Information
Relay Settings

Reboot Device
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< @ Local Information

Room Informaticn

Live View Duration(10-1800s)
Video Intercom Settings
Password

Door Lock Display Settings

30s

| Auto Unlock Door

Enable ﬂ

3. Added an automatic door opening status icon to the status bar on the main page. There are three

icon states:

automatic door opening function is not enabled (no icon),

automatic door opening is enabled but not within the opening time range (lock closed icon),

automatic door opening is enabled and within the opening time range (lock open icon).
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16:37

2025-8-5 Tuesday
Room No.: 1

Z

<)

Settings

After each broadcasting between indoor station and extension, the selected device will be

automatically recorded. When entering the menu next time for new broadcasting, the device will
use the selected devices in the previous broadcasting.

Solve the problem that the first activation to enter the wizard, the timeout screen and then light up

the screen, and do not stay in the wizard interface.

When the indoor station enables the capture and door unlock recording functions at the same time,

the door unlock record will automatically link a capture.

<

Featured Function

Snapshot

@

Snapshot Time
Security

Alarm

Tampering Alarm

Motion Detection

30days >

Disable

Disable >

Door Unlock Record

«©

(1) If the local call unlocking generates a door unlock record, the door unlock record is associated
with the automatic capture of the call moment (not the unlocking moment)
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OUTDOOR STATION 0:00:0;
Event Record f
2025-08-06 17:29:05
Unlock Door 1

®ee

(2) If the local live view unlocking generates a door unlock record, a picture will be automatically
captured when unlocking and linked to the door unlock record.

OUTDOOR STATION d
75/305 < Event Recor _ @
| Unlock Door 1 BA I ; ‘Ir |

Unlock Door 1 ) .
urce:0UTDOOR STATION

(3) If the APP call unlocking generates a door unlock record, the door unlock record is associated
with the automatic capture of the moment of this call (not the capture of the moment of

unlocking)
g (T; . @ — :
i Notifications
5 OUTDOOR STATION&iEH
Event Call
- v
Today

XY Someone visited

Today 17:32:56
Embedded Net VIS

eldfex

(4) If live view and unlock from hik-connect app

a. If the monitoring is an IP door station, and unlock from the app, there will be no capture if
the live view is not enabled at the same time on indoor station.

If live view from indoor station and app at the same time, and unlock from app, a picture will
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be automatically captured and linked to the door unlock record;

OUTDOOR STATION
1as HEE. ED

< Embedded Net VIS
QOUTDOOR STATION

< Event Record

— = S

=1
B & & B

b. If live view and unlock the CVBS four-wire doorbell station (DS-KB2411/KB2421 series)
from hik-connect app, it will automatically capture a picture and associate it with the door unlock
record, no matter live view or not from indoor station local screen.

7. Local personnel permission management - When adding cards, Change the Card Enrollment
Timeout duration to 5 minutes (it was 10s before)
Note: please make sure the door station also support 5 minutes, and for the old door station is still
10s

Indoor Station Firmware Release Note
(2025-02-07)

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
KH6320-WTEL(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-

Device Model
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TE1l, DS-KH6351-WTE1, DS-KH6360-TE1, DS-KH6360-WTE1,

Firmware Version V2.2.100_build250114
Note: ifthe device firmware is earlier than V2.2.96 build241028, please upgrade to V2.2.96 first, and

then upgrade it newer version, or the upgrade will be failed.
V2.2.96 build241028 firmware download link:
https://drive.ticklink.com/hcs/controller/hik-manage/fileDownload?link=rd SybkxE&

password: FOu8

New Features
1. Optimized the wizard Ul

@ a

Language Password
Pyccruii 6bnrapcku Welcome
Magyar EMAnvika Deutsch - N
Italiano Cesky Sloventina Weak
> e
Frangais Paolski Nederland

Portugués (Brasil) Espafiol nnay

Roménia Tirkce TRl

Network Settings
DHCP Note
1Pv4 Address 10.9.96. Enable to assign IP address
automatically. Do not enable the
function if DHCP is not supported by
1Pv4 Subnet Mask 255.255.2¢ the connected PoE or router.
1Pv4 Default Gateway 10.9.96.

Cancel

=
Indoor Station Settings Wi-Fi
Device Information =
Device Type Indoor Station >
Enable the Wi-Fi function to connect an available Wi-Fi
Room No L
Advanced Settings >
Time
Time Zone (GMT+08:00) Beijing, Urumgi, Singapare >
Time and Date 2025/01/13 15:55 >

10
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Next Skip
Main Door Station

Indoor Extension Settings

Auto-search O Indoer Extension

Select door station (multiple selection].

) ~ Select (multiple selection) . —~
You can find the serial No.on the package o the surface of your device, | ENLET the serial No, Ql o Vot can find the seial No. on the package or the surface of your device. | ENTET the serial No. Q =/

FQ267: Q1618

DS-KD9203-ME6 109.96. V3.5.0build 240829 Activate =) Main DS-KH6320-LE1(B) 10.9.96 V2.2 8build 241221 Activate

F24947 J9a11:

DS-K3M201-G411 109.96.. V1.0.0build 231106 Activate DS-KH9510-WTE1(B) 10.9.96. V2.2 84build 241221 Activate

FT3044.

DS-K1T343MFWX-B 10.9.96.] V3.21.0build 241225 Activate

K7192°

DS-KDBO03-IME1(B) 109967 V3.7 1build 241209 Activate

E:

Call Mobile Phone

E3 Enable Hik-Connect Service O

Verification Code 6-12 characters are allowed Q

€ Hik-Connect Server Disconnected

{

Configured.

1 Scan to Download Hik-Connect 2 Scan to Add to Hik-Connect

2. Support one key mute on home page.

%=
16:01
<)
2025-1-13 Monday
@ Room No.: 1

3. Support recording video of motion, intercom call on TF card and playback on indoor station local.

Note: a. Please enable motion detection in the door station in advance before motion recording
function.

b. Limited by device internal storage capacity, the video can only be stored inside TF card

c. Video size: a 3 minutes motion video(sub stream) will occupy about 10MB TF card capacity,

11
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4. Support add and manage door station user (card and password) on indoor station.

Note: please make sure door station support this function and use latest firmware.

< Featured Function < Featured Function

Snapsie
Motion Detection Disable

Security
Door Unlock Record () Alarm Disable
Call

Tampering Alarm
Leave Message

Motion Detection __—— Disable >
Call Video

Door Unlock Record (:)
Blocklist (D

Call
Auto Unlock Door Enable Leave Message
< Video Record Q

Person Permission

<@ < @

No persan. Name

Person Details

&
=

Password

Card

w}
hik

Not Configured.

o5 >

5. Support IPv6 network for SDK/RTSP/SADP protocol

12
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< @

Enable IPV6

IPv6 Mode

IPV6 Address
Subnet Prefix Length
IPv6 Gateway

Route Advertisement

IPv6 Settings

Route Advertisement

«©

6. Support one key speak between indoor station and extension in same house.

< Speaking Record

No speaking record

o

< @ Select Room
Please select the indoor station to speak. One Time >
Select All One Time
Two Times
Three Times
Four Times
Five Times

7. Support blocklist function, after enable, you can long press the calling record and add this number

to blocklist, and manage blocked number from contact page.

No contact exists

< Featured Function < Call Log
Moation Detection Disable > % 11-1-2 2025-02-08 11:22:47
OUTDOOR STATION
Door Unlock Record < Add Contact 08 11:20:17
«© §
call
Add to Blocklist
Leave Message
Delete
Call video
Clear
—©
Auto Unlock Door Enable
< Contact List 8@ é%

/

13
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8. Support unlock automatically after receive call and set valid time duration.

<

Auto Unlock Time Period
Lock 1

Lock 2

Auto Unlock Door

Auto Unlock Door When Answering Call

AllDay >

All Day

Schedule

Select time

9. In the secondary or tertiary menu, one key is supported to return to the main interface

Room Information

| @

Room Name

Room No.

Room Name Display

Advanced Settings

Embedded Net VIS

Display Room No. »

10. Support checking door station unlock records on indoor station (disabled by default).

Alarm

Tampering Alarm

Motion Detection

< Featured Function

Unlock Door 1
Unlock Door 1
Unlock Door 1

Disable

Disable >

Door Unlock Record

Leave Message

Call Video

Event Record

2025-01-21 18:02:29

Source:OUTDOOR STATION

2025-01-21 18:02:15
Source:OUTDOOR STATION

2025-01-21 18:01:49
Source:OUTDOOR STATION

11. Support receiving the tamper alarm of door station

14
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< Event Record
2025-01-22 16:06:15
Tamper Alarm Source:Main Door Station
2025-01-22 16:06:01
Tamper Alarm Source:Main Door Station
Main Door Station: Tamper Alarm
2025-01-22 15:53:51
Unlock Door 1 Source:OUTDOOR STATION
Time:2025-01-22 16:06:15
2025-01-22 15:01:59
Unlock Door 1 Source:0UTDOOR STATION
2025-01-21 18:02:29
Unlock Door 1 Source:0U
5
Unlock Door 1 Sourc
~1 2025-01-21 18:01:49
. lnlasl Dane = /‘ V-.A,,f.,k.

12. Support saving device debug logs into TF card, after enable the device will create a folder named

“log4j path” and device logs will be saved automatically in TF card.

< @ System Maintenance

s M

Unlink APP Account
Wizard
Hik-Connect Service Settings

Security Settings

Log Storage

Display on Screen

5y EHE(R) » logdj_path

Fa

=FFR EdHEs =3
[ log.4j 2025/2/7 16:46 4) i

13. Support display on screen function. After enable, you can live view real time indoor station screen
with VLC media player through RTSP protocol. For example
rtsp://admin:password@IP Address:554/Streaming/Channels/101

Note: a. The function will occupy high performance of device, we recommend to use only for training

or capturing the screenshot for making marketing / how-to documents.

b. The door station video stream is encrypted in sdk protocol, we can t see it in the VLC player in

this way.

15
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< @ System Maintenance

[P e

Unlink APP Account

Wizard

Hik-Connect Service Settings
Security Settings

Log Storage

Display on Screen

A, rtspi//10.9.96.91:554/5treaming/Channels/ 101 - VIC media player
EEM BRL IR Iy FRO TRE W80 #=EE

4 General Settings

Time and Date

System Language

Brightness Adjustment @ 60%
Clean Screen

TF Card
No TF Card

0000
I wmm 3w 5 25)%

14. Support audio inspection function, customer can check whether microphone and speaker hardware
are good or not by themselves.

< @ Volume Settings

Microphone Volume

JEN o F—
Notification Sound Volume —————— Audio Inspection
——

Call Volume Speaker

Microphone

Touch Sound

Audio Inspection >

15. Support live view the camera image (if it’s supported by the 3™ party device) before answer the
VOIP call. (In previous version, we can only see the image after answer/pick up the call)

16
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16. Support lock icon display configuration for each door station

< @ Door Lock Display Settings

QUTDOOR STATION Lock 1 Lock 2

17. Support H.265 video decoding for door station and IP camera.
Note: Limited by hardware, only BlPro indoor station support and R0 indoor station still support
H.264 only.
B1Pro device:
DS-KH6320-LEI1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-KH6320-WTE1(B) , DS-
KH6350-WTEI, DS-KH6350-TE1, DS-KH6351-TE1, DS-KH6351-WTEI, DS-KH6360-TEI, DS-
KH6360-WTE1

RO device:
DS-KHS8350-WTE1, DS-KH8350-TE1, DS-KH6320-WTE1, DS-KH6320-TE1, DS-KH6320Y-WTE?2,
DS-KH6320EY-WTE?2, DS-KHS8520-WTE1, DS-KH6320-WTDE1, DS-KH6320-TDE [

Modified Features

1. The menu for voice messages has been moved to the Call Log page

2. Optimized the compatibility for standard SIP server

3. Optimized the issue that the background of the main interface of some models is white and the font
size is too small

Indoor Station Firmware Release Note
(2024-11-01)

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
Device Model KH6320-WTEL(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-
TE1, DS-KH6351-WTE1, DS-KH6360-TE1, DS-KH6360-WTEL,

17
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Firmware Version V2.2.96 build241028

Modified Features
1. Adjust the audio gain adjustment and optimized the anti-echo effect

Indoor Station Firmware V2.2.96 build241028
Release Note (2024-10-25)

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
Device Model KH6320-WTEL(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-
TE1, DS-KH6351-WTE1, DS-KH6360-TE1, DS-KH6360-WTEL,

Firmware Version V2.2.96_build241028

New Features

1. Optimize the audio quality with NetEQ algorithm and add 16KHz sampling rate (only support

8KHz before), supports more audio formats (auto-negotiation), including G.711u, G.711a, G.722.1

2. Support switching between main and sub stream (HD and Basic) when live view the door station

from hik-connect app

< Embedded Net VIS o < Embedded Net VIS

OUTDOOR STATION OUTDOOR STATION

3. Synchronize the door station and camera name and display on the Hik-Connect app.

18
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4. Support display doorphone, camera and indoor extension list, support time zone and date format

setting from Hik-Connect app

< Settings
DS-KHB6350-WTE1
E DS-KH6350-WTE1(Q18541624)
Time Zone UTC+08:00
< Embedded Net VIS o Date Format YYYY-MM-DD

ouT 1 STATION

Ringtone Volume
Microphone Volume

Two-way Audio Volume

Calling Duration

Relay

Camera Management
Authorization Service

Authorize Linked Device Notifications Control i
Do Not Disturb

OUTDOOR STATION 5 Notification Enable
4 © Online

Intelligent Detection ®

5. Support adding temporary visitor QR and PIN on Hik-Connect and apply to the door station.

Note: This function should be supported by the door station at the same time.

19
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< Embedded Net VIS

OUTDCOR STATION

< Add Temporary Pass
<& Passes
*Name
’ Please enter name.
g 2
g Cwll Door Opening Settings

(ﬁ Q u *Doors All Doors

*Allowed Passes 1

Authorize Linked Device Notifications Control How to Use Temporary Pass?

Create a QR code or PIN to allow the temporary
persons (e.g., couriers and visitors) to open the

Temporary Pass > Validity Period

(% ROFAry specified doors during effective time. E

The QR code / PIN for temporary persons. " Z
L 1 code N T P Y ) Start Time 2024/07/29 20:58

End Time 2024/07/29 23:59

6. Configure the ringtone/intercom audio volume, call duration and TF card parameters from Hik-

Connect

< Settings

E Embedded Net VIS
DS-KHB350-WTE Q01 |

Ringtone Volume

Two-way Audio Voluma

Calling Duration

Relay

Cameara Management
Authorization Service

Mute Calls

Intelligent Detection”

MNotification Enable

7. Show status on Hik-Connect main interface (including alarm output relay, door station registration,

TF card and Wi-Fi status)

20
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® Q =+
Device =
(— Embedded Net ViS [a Personal Device ~ > Q +
R
Device =
Disabled Disabled
e o - I?DS-KH6350-WTE1 Q

B Adding Indoor Station to Door Station Failed |

OUTDOOR(STATION

Disabled Disabled
COM1 COM2

8. Support collecting the device log from Hik-Connect cloud after the end user enable the
authorization service from App, within the valid duration, technical support can collect the device

log.
Note: Please send the issue video and device SN to technical support for better issue
understanding.

Rolay
Camera Management
Authorization Service

Mute Calls

Intelligent Umuctim.

Notification

Storage Status

6 hour(s)

Device Version 12 hour(s)

24 hour(s)

48 hour(s)

Remote Log Collection

72 hour(s)

Cancel

9. Compatible with HiTools Delivery, and open remote configuration to make some basic settings.

21
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Download link: https://www.hikvision.com/en/support/tools/hitools/cl7f0143d2c781a3e3/

HiTools Delivery

| Program
=i Management
Project20241010 v
{i% Pre-Configuration
(%) Device Management
@ Device Configura... ~
Camera
Network Video
Access Control
Video Intercom
Turnstile

Enfrance & Exit

B Report

+ Device List (1)

+ Add @ Delete I, Upgrade (O SetTime = Restart ) Reset  More
No. | Type & Model & 1PV Address ¢ Network Status + Device Name + Software Version + Serial No. + HTTP Port]
1 Intercom Device DS-KHB350-WTE1 10.9.96.134 © Online Embedded Net VIS V2.2.92build 241008 Q18541624 5000
© System and Maintenance - o X

Device Management | System and Maintenance

Language | English v
Model DS-KHE350-WTE1
Serial No. DS-KHB350-WTE10120230620WRQ 18541624
Firmuare Version

V2.2.92 build 241008 Upgrade

Encoding Version V1.0 build 000000

Modified Features

1. Optimize some local Ul display issues

2. Optimize the some error prompts after wrong password input.

Indoor Station Firmware V2.2.24 build240115

Release Note (2024-01-31)

Device Model

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
KH6320-WTE1(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-
TE1, DS-KH6351-WTEL, DS-KH6360-TE1, DS-KH6360-WTEL,

22
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Firmware Version

V2.2.24_build240115

Reason of Upgrade

Fix bugs, enhance products quality and meet customers’ requirements.

Modified Features

1. Optimize translation of DND(Do Not Disturb) function in local GUI, change from indoor extension

to indoor station.

2. Remove the prompt including “Hik-Connect” in NEU fw.

3. Fixed: When using some brand standard SIP servers, there is no video when the door station calls

the indoor station through standard SIP
4. Fixed the issue that there is a small probability that the wifi hotspot cannot be scanned

5. Fixed the issue that when the outer door station called the indoor station, there was no lock button

or there was a lock button but the unlocking failed in hik-connect app.
6. Optimized the logic of associating the wizard with activated door station
7. Modify the ringback tone file of the indoor station

Indoor Station Firmware V2.2.20 build230601

Release Note (2023-06-06)

Device Model

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
KH6320-WTE1(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-
TE1l, DS-KH6351-WTE1, DS-KH6360-TE1, DS-KH6360-WTE1,

Firmware Version

V2.2.20_build230601

iVMS-4200

V3.9.1.4 or later

Reason of Upgrade

Add new feature, fix bugs, enhance products quality and meet customers’ requirements.

New Features

8. support 35 languages
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. Deutsch Nederland v Tiéng Viét Portugués

English

Italiano Portugués (Brasil) | Eesti Hrvatski Lietuviy
Pycckuit

Cesky Espafiol Dansk Slovenstina | Latviesu
6barapcku

Slovenéina nnayv Svenska Srpski MOHIon
Magyar

Francais Romania Norsk a5l O’zbekcha
EAANVIKG

Polski Turkge Suomi YKPATHA KasakLwa

9. support self-defined indoor station name on the screen, there are 3 option, display room No., Room

name or do not display, by default it's room No.

Room Name

Room No.

< Room Information

Living Room

Room Name Display

Display Room No. »

Advanced Settings

Display Room No.

Display Room Name

Do Not Display

11:20

2023-6-7 Wednesday
@ Room No.: 1
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Z

11:31
L
2023-6-7 Wednesda

-\Mio)

10. support 16 indoor extension (it was 5 before)

11. support modify main door station name from hik-connect (sub door station name can be changed
from hik-connect local, but it will not be applied to device, this function will be supported in the

future)

Modified Features

1. Optimize the IP allocation logic in the wizard, when the indoor station choose to use the default
IP 192.0.0.64, it will be conflict with other indoor station, so it will automatically modify the IP

address to 192.0.0.X which is not conflict with other devices
2. Move floor number parameter to advanced settings menu

Indoor Station Firmware V2.2.8 build230219

Release Note (2023-03-02)

Device Model

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
KH6320-WTEL(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-
TE1, DS-KH6351-WTE1

Firmware Version

V2.2.8_build230219

iVMS-4200

V3.8.3.1 or later

Reason of Upgrade
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Fix bugs, enhance products quality and meet customers’ requirements.

Modified Features

3. Fix the occasional connection failure between indoor station and indoor extension

4. Enhance the stability of Wi-Fi connection

5. Fix the audio issue between indoor extension and outer door station

6. Fixed the problem that when the indoor station and the door station are registered to Asterisk
standard SIP server, there is no unlock icon when the door station calls the indoor station

7. Increase the indoor station intercom voice volume.

Indoor Station Firmware V2.2.2 build221223
Release Note (2022-12-30)

DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
Device Model KH6320-WTEL(B), DS-KH6350-WTE1, DS-KH6350-TE1, DS-KH6351-
TE1, DS-KH6351-WTE1

Firmware Version V2.2.2_build221223
iVMS-4200 V3.8.3.1 or later

Recommended Firmware
It is recommended to use the following devices and version together, because they can cooperate and
work normally after the docking test.

Device type Test model Version
KD8003 Protocol 1.0: V2.0.8 build200701
_ KD8003(B) Protocol 2.0: V2.2.58_build220725
Door station ;
KV6113(B)/KV8X13(B) | V2.2.53 build220816
KV6113(C) V2.2.55_huild220816
Indoor Station DS-KH6320-LE1 V1.4.62_build220414
Main Station KM9503 V1.0.36_build220619

Reason of Upgrade

Fix bugs, enhance products quality and meet customers’ requirements.

Modified Features
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8. Fixed the problem of not being able to slide the screen after resting the screen in the door station
configuration page of the wizard

9. Fix the occasional defect: after the indoor station activation and configuration is completed, it
prompts and display two identical indoor extensions.

Indoor Station Firmware V2.2.2 build221128
Release Note (2022-12-02)

Device Model DS-KH6320-LE1(B), DS-KH6320-LE1(B)/White, DS-KH6320-TE1(B), DS-
KH6320-WTE1(B), DS-KH6350-WTE1, DS-KH6350-TE1
Firmware Version V2.2.2 build221128
iVMS-4200 V3.8.3.1 or later

Recommended Firmware
It is recommended to use the following devices and version together, because they can cooperate and
work normally after the docking test.

Device type Test model Version
KD8003 Protocol 1.0: V2.0.8_build200701
) KD8003(B) Protocol 2.0: V2.2.58_build220725
Door station -
KV6113(B)/KV8X13(B) | V2.2.53_build220816
KV6113(C) V2.2.55_build220816
Indoor Station DS-KH6320-LE1 V1.4.62_build220414
Main Station KM9503 V1.0.36_build220619

Notes:
1. This version firmware is compatible with both protocol 1.0 and 2.0 door station firmware

CINETE N sz Lo

First Generation All versions Protocol 1.0
KDE003 V2.0.X Protocol 1.0
V2.2.3 and above Protocol 2.0
KV(B) Series V2.1.X Protocal 1.0
V2.2.3 and above Protocol 2.0
KB8113 Vv2.2.1 Protocol 1.0
V2.2.10 and above Protacol 2.0
KD9203/KD3003/KDB103/KD8023 All versions Protocol 2.0
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2. Test records only contain the cases for normally devices and do not represent all the scenarios and
all the functions.

Reason of Upgrade

Add new feature, fix bugs, enhance products quality and meet customers’ requirements.

New Features
1. The wizard is fully optimized, including:
A. Quick setting for registration password
After checked, the registration password of indoor station will be consistent with its
activation password, no need to input manually.
Note: Registration password is used to register between devices, if different, it will cause
calling failed. All devices in same intercom system must use same registration password.

Indoor Station Settings 4/9
Device Type wdoor Station >
Floor No 1
Room No 1

Advanced >

’\‘/‘ Registration Password Not configured D>

me as the admin password

Previous

B. Link indoor station with main and sub door station
Note:

a. the first selected will be the main door station by default, the second will be subl, 3"
will be sub2, etc. You can also cancel and select the main door station manually.
Maximum select 17 door stations at one time (1 main and 16 sub door stations)

If the selected devices are not activated, indoor station will activate them with same
activation and registration password, then set the IP address for them in same network
segment automatically.

d. If'the door station is already activated with different password, it will prompt you to
input door station password

e. If'the main and sub door station are activated with different activation password, the
registration will be failed (sub door station can t call indoor station).
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Door Station Settings 8/9

Select door station (multiple selection).

e 2 serial No. on the packa

NPE1(B) 10.9.96.39 V2.2.53build 220816 Activate

Enter the serial No.

Door Station Password

93811014
DS-KD80O03-IME1

109.96.165 V2.2 56build 220906 Activate

Main
236664759
D5-KV8413-WM

/E1 10.9.96.118 V2.1.35build 210406 Activate

Previous

C. Link indoor station with indoor extension

Note:
a. The selected indoor station will be and numbered as indoor extension 1,2,3...

b. Maximum select 5 indoor extensions at one time

C. If'the selected devices are not activated, indoor station will activate them with same
activation and registration password, then set the IP address for them in same network
segment automatically.

d. Ifthe selected devices are activated with different password, the registration will be
failed (door station can 't call indoor extension).

Indoor Extension Settings 9/9 S

Indoor Extension
Select (multiple selection). . P
fou can find the serial No. on the packsge or the surface of Enter the serial No Q

Q11430246

DS-KHE360-WTE1 10.9.96.169 V2.1 66build 220926 Activate

Q04429573

DS-KH8520-WTE1 10.9.96.102 V2.160build 220815 Activate

Previous

D. Pairing with main door station, sub door station and indoor extension
Note: The pairing time duration depends on the device quantity you selected in previous
steps, it will take about up to 5 mins, please wait patiently until the process finish and show

“Configured” as below.

29



HIKVISION

Pairing.Please wait.

Pairing with IP Address automatically.The
Process will take 5 minutes.

Configured.

- -
2. Set the important parameters of door station from indoor station Menu-Advanced settings-

Configuration-Device Management-Main Door Station (not from the wizard).

Note:

A. You can change parameters of all door station (no matter it's linked or not) in the list by
click the setting icon, see pic 2.

B. You can also change linked main door station from this list by click device from the list, if
you want to change linked sub door station, please go to Advanced settings-Configuration-
System maintenance-Wizard, and link device again.

C. After change the linked main door station, device will prompt “The main door station is
changed, continue?”, see pic4 as below

< Device Management @ < Main Door Station S
Indoor Extension > @ )
@ E49615986
Main Door Station (D Series) 109.96.133 DS-K1F600U-DGE-F 109.96.117 V1.0.32build 220923 Activate {é}
(71943988 {:O}
SIP Server 00.00 DS-K5032-3XFD 10.9.96.194 V2.11build 220321 Activate
E21517221 {@}
Platform IP 0000 DS-KD9203-FE6 109.96.251 V2.2.37build 220316 Activate
F012110839 &
Main Station 0000 DS-KV6113-WPEL(B)  109.96.39 V2.2.53build 220816 Activate
Main Doorphone 0000 Main {@} |

< Door Station Settings
[E Name OUTDOOR STATION
Language

@ Network

&] Door Lock Parameters
The main door station is changed, continue?

c]) Volume Settings

[E‘ Call Number Setting

@, Public Password

Restore to Default Settings

(1) Device Reboot
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The parameters we can configured from indoor station including:
A. Set door station name (will be displayed in live view page), set door station language.

Door Station

Door Station Name

Main Gate

Cancel

Language

Francais

Portugués

Espafiol

Cancel

B. Set door station IP address, subnet mask, gateway, enable DHCP, lock name, door open
duration, enable lock2, etc.

) < Door Parameters
Network Settings
L 1 Me
1099675
Name Doorl >
255.255.255.0
Door Opening Duration D 2 @
10.9.96.254 paning = @
Auto Get IP Address
Enable
Name Door2
Cancel
Door Opening Duration (:) @

C. Door station volume setting, physical button call number, public password (lock1 or lock?2)
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< Volume Settings
Public Password
Microphone Volume '(:,\‘ 7?,
- - Public Password 1
Output Vol S ®
utput Volume S ) @& Door No.1
Speaker Volume = 7 ® wnean

Cancel

Call Number Setting

Main module button 1>

Call Reom No. 1 RoomNo. | ??
Call Room No. 2 20
call Room No. 3 Nametag KK module button "
Call Room No. 4 52
Call Room No. 5 62
T

D. Restore door station to default or factory settings.

< Restare to Default Settings

Modified Features
1. Optimized the icon of door station registration status in the main UI up right corner.

o
Note: If the door station call indoor station failed, you can click this icon m to register to door station

manually, if register failed, it will indicate the reason for the failure.
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14:30

2022-12-2 Friday
Room No.: 1

83
%
2)
B

2. Door station and IP camera live view duration increase to 1,800s, range 10-1,800s, 30s by

default.

Before

Now

Indoor station registers to door
station success

S8

Indoor station registers to door
station failed

B

Indoor station registers to door
station and KM9503 success

t]

SIP

Indoor Station Type

Room Information

< Local Information

ndoor Station

Live View Duration

SIP Settings

Password

3. Support switching between protocol 1.0 and 2.0, by default it’s protocol 2.0

After enable, the indoor station is compatible with protocol 1.0 indoor extension and not

compatible with protocol 2.0 indoor extension.
Note: After enable, all indoor extension of this indoor station must be protocol 1.0 firmware,
don t mix protocol 1.0 and 2.0 indoor extension under same indoor station, or it will result to

calling failed.

< SIP Settings
Registration Password Configured >
Stream Transmission Mode Unicast >
Compatible with SIP1.0 indoor station.
Enable Standard SIP
Finish-------------m--- Indoor Station Firmware V2.2.2 build221128 Release Note
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6 Series Indoor Stations
Version: V2.1.66_build220926
Release Note
(2022-09-29)

Firmware Version V2.1.66_build220926

DS-KH6320-LE1(B)

Firmware

DS-KH6320-LE1(B)/White
Basic DS-KH6320-TE1(B)
Information Device Type DS-KH6320-WTEL(B)

DS-KH6350-WTE1
DS-KH6350-TE1

Fix
Optimized the screen touching sensitivity of the following product models:

» DS-KH6350-TE1
» DS-KH6350-WTE1

Note: This version is only worked with DS-KH6350-W/TE1.
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6 Series Indoor Stations
Version: V2.1.58 build220815
Release Note
(2022-08-23)

Firmware
Basic

Information

Firmware Version

V2.1.58 build220815

Device Type

DS-KH6350-WTEL
DS-KH6320-LE1(B)
DS-KH6320-LE1(B)/White
DS-KH6320-TE1(B)
DS-KH6320-WTE1(B)
DS-KH6360-TE1
DS-KH6360-WTEL

Fix some bugs
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6 Series Indoor Stations
Version: V2.1.50 build220720
Release Note
(2022-07-20)

Firmware Version V2.1.50 build220720

Firmware DS-KH6350-WTE1
DS-KH6320-LE1(B)
DS-KH6320-LE1(B)/White
Information Device Type DS-KH6320-TE1(B)
DS-KH6320-WTE1(B)
DS-KH6360-TE1
DS-KH6360-WTE1

Basic

New

1. Support configure the Static IP of Wi-Fi (enable device configure DHCP, IP address, Subnet mask, gateway, DNSI,
DNS2).

< Wi-Fi Settings

\

@ Auto Get IP Address

Local IP Address 17220104
Subnet Mask 255.255.255.240
Gateway 172.20.10.1
DNS Address 172.20.10.1
DNS Address 2 0.0.0.0
Disconnect

2. Indoor station supports configuring time and time zone information for the door station.
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< Time and Date

Date Format YYYY-MM-DD >
Time Format 24-Hour Time
Time 2022/08/10 19:02 >
Sync Time >

Synchronize Time to Door Station

3. Support C-S registration mode of indoor station, and master station.
4. Two new Standard language(Portuguese,Slovak) have been added.

Language

Slovencina

Francais

Polski

Nederland

Portugués (Brasil)

Cancel

Fix
1. Fix the indoor station maintenance interface. When click restore or restore all, a prompt information will pop.
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Restore?

Indoor station will restart when system is
restored. We recommend the door station be
restored too. You can click Device Management

- Door Station = Restore All to set the door
station.

Cancel

2. The indoor station wizard-related devices added the effect of selecting the door station.

< Main Door Station S

() Auto-search

© &
Egizlﬁg'?lgrﬁwﬂ\/ 10.9.96.137 V3.2.30build 211201 Activate @ @
g??ll.?%zlt\?‘\} 10.9.96.35 V3.2.30build 210910 Activate @ @
%gjk%ggf?g 10.9.96.238 V2.0.9build 211028 Activate @ @
5%1%99%5?593\}%6 10.9.96.43 V2.3.4build 220629 Activate @ @

3. Add a prompt information when assign network IP address automatically.
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Note

Enable to assign IP address
automatically. Do not enable the
function if DHCP is not supported by
the connected PoE or router.

4. In configure wizard to related door station, when the door station password is different from the indoor station,

prompt information will pop.

Door Station Password

Enter

39



HIKVISION

6 Series Indoor Stations
Version: V2.1.44 build220516
Release Note
(2022-05-22)

Firmware Version V2.1.44 build220516

Firmware DS-KH6350-WTE1
DS-KH6320-LE1(B)
DS-KH6320-LE1(B)/White
Information Device Type DS-KH6320-TE1(B)
DS-KH6320-WTE1(B)
DS-KH6360-TE1
DS-KH6360-WTE1

Basic

Fix

1. Fixed a sync issue between device and Hik-Connect service.
2. Fixed a sync issue for Main-Sub indoor station mode.

New

1. Support the network parameters synchronized from villa door station.

{&F Configuration

2 Local Device List

B System

= add [ mport [3 Export £ Synchronize £ Refresh
@& Network

O No. Device Type IP Address Serial No. Model Current Version Floor No.
) Video/Audio

o Indoor Station 10.9.96.91 Q05570170 DS-KHE350-WTET V2,144 build 220516 1

Image

= 9 | -1 Sub Door Station 10.9.96.147 €93811014 DS-KDB003-IMET V2.2.52 build 220518 1
[E] Event | Indoor Station 10.9.96.154 Q04429573 DS-KHE220-WTET  V2.1.44 build 220516 1
Schedule O 4 Indoor Station 10.9.96.177 Q01870196 DS-KHE360-WTE1 V2.1.44 build 220516 1

& Intercom

@ Access Control

& Device Management

6 Series Indoor Stations
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Version: V2.1.38 build220228
Release Note
(2022-03-01)

1. Firmware Basic Information

Firmware Version V2.1.38_build220228

Firmware DS-KH6350-WTE1
DS-KH6320-LE1(B)
DS-KH6320-LE1(B)/White
Information Device Type DS-KH6320-TE1(B)
DS-KH6320-WTE1(B)
DS-KH6360-TE1
DS-KH6360-WTE1

Basic

Notes:

Please update firmware to the latest version to ensure the perfect user experience

1.1 Recommended Firmware

It is recommended to use the following devices and version together, because they can cooperate and
work normally after the docking test.

Test resource Device type Version

Release device DS-KH6350-WTE1 V2.1.38_build220228
DS-KD9203-E6 V2.2.37_build210929
KD8023-E6 V2.2.2_ build 201019

Door Station DS-KD8003-IME1 V2.2.52_ build 211126
DS-KB8113-IME1 V2.2.51 build 211110
DS-KV8413-WME1(B) V2.2.53_ build 211104
DS-KH9510-WTE1 V2.1.28 build210803

Indoor Station DS-KH6320-LE1 V1.4.58 build210823
KH6320-WTE1 V2.1.32_build210926

Main Station KM9503 V1.0.32_build210926

Notes:

Test records only contain the cases for normally devices and do not represent all the scenarios and all the
functions.
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2. New Features

1. New version of the device is based on the last version and develop new appearances.

20:33

2022-3-23 Wednesday
@ Room No.: 1

2. Support password recovery by security question. You can set as the following steps.

(1) "Wizard’>Password reset method>change to security question.

Wizard-Password Reset Method 2/6

Change to Reserved Email

1. You father's first name. > Enter Answer
2.You mother's first name. > Enter Answer
3. Your teacher's first name in senior hig... > Enter Answer
Previous Next Skip

(2) Configuration>system maintenance>security settings>security question
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< Security Question
1. You father's first name. > Enter Answer
2. You mother's first name. > Enter Answer
3. Your teacher's first name in senior hig... > Enter Answer

3. The indoor Station adds the configuration item of code stream transmission mode, supporting
choosing unicast and multicast.

According to the web setting for the switchers or the routers.

< SIP Settings
Registration Password Configured >
stream transmission mode Unit Broadcast >

Unit Broadcast

Enable Standard SIP

Group Broadcast

4. Add message and snapshot configuration options, which are closed by default. After opening, you

can configure the deletion time of message and screenshot.
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< Shortcut Settings

Alarm
Call Management Center

Leave Message

Leave Message Time 30days >
Snapshot
Snapshot Time 30days >

4. Modified

1. The function of password recovery by email is switched to the configuration wizard
2. The compatibility of standard SIP Server is improved: (1) ASTERISK (2) FreePBX (3)
3CX (4) ELASTIX (5) PBXware (6) miniSipServer (7) Brekeke (8) OpenSIPs (9)

Kamailio
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Customer Impact and Recommended Action
This update refers to function/compatibility improvement and will take effect automatically after the Date of

Change. We are very sorry for any inconvenience of use-habit changes caused by this action.
For any questions and request for this firmware, please contact our local technical support team.

Note:

- Hikvision reserves the right to change, alter or withdraw the above notification without prior
notice.

- Product design and specifications are subject to change without prior notice.

- The Hikvision firmware may contain errors known as errata, which may cause the product to
deviate from published specifications. Current characterized errata are available on request.

- Hikvision is not liable for any typing or printing errors.

Hikvision Digital Technology CO., Ltd.

No. 555 Qianmo Road, Binjiang District, Hangzhou 310051,
China

Tel: +86-571-8807-5998

FAX: +86-571-8993-5635

Email: overseabusiness@hikvision.com
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